Business, Auto Industry
Listen to the complete interview: Julie Corcoran

Director of Human Resources at Nissan North America (Smyrna, TN and Deckard, TN)

Introduction Track: Keywords/Phrases

Human Resources
Business Strategy
Employee Safety
Manufacturing

Internal Communications
Writing

Onsite Banks

Change

Improvement

New Labor Market

All sample questions are designed in order to apply internet search as a basis for
exploring and discovering new information.

Sample Questions
e What is the scope of Julie Corcoran’s responsibilities at Nissan North America?
Why is her role important? How does it support a primary function of the Nissan

North America’s work?

e What essential skills are identified by Julie Corcoran as important for all
employees? Provide examples of why these skills are important?

e Julie Corcoran provides several examples of how Nissan continually focuses on
improving quality. Summarize the examples she provides that occur daily.

e Why does Julie Corcoran advise students to be prepared for change? What recent
examples can you provide from the news which emphasize this point?

e What advice does Julie Corcoran provide related to finding a career pathway?

e What does Julie Corcoran mean when she uses the phrase “communicate with
impact”? Why is this skill important?


http://opensourceteaching.org/juliecorcoran/juliecorcoran.html
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